Job Title: Head of Pensions
Location: Hertfordshire County Council
Reports to: Director of Finance
Salary: £84,421 to £93,565
Contract Type: Permanent / Full-time

Purpose of the Role:
To lead the strategic, operational, and governance functions of the Hertfordshire Pension Fund, covering both the LGPS and Firefighters’ Pension Schemes. The role ensures compliance with statutory obligations, delivers high-quality pension services, and supports the Pension Committee and Local Pension Boards in fulfilling their oversight responsibilities.
It plays a critical role in:
· Governance and Oversight: Supporting the Pension Committee and Local Pension Board, ensuring decisions are well-informed and aligned with statutory responsibilities.
· Funding and Investment Strategy: Collaborating with actuaries, investment advisors and the investment pool to maintain a robust funding position and deliver long-term investment returns.
· Risk and Assurance: Managing financial, operational and reputational risks through strong internal controls and transparent reporting.
· Stakeholder Engagement: Building trusted relationships with scheme employers, members and external partners to ensure effective communication and service delivery.
· Policy and Compliance: Interpreting and implementing complex pension legislation and guidance, ensuring the Fund remains compliant and forward-looking.

Key Responsibilities:
Strategic Leadership
· Develop and implement the long-term investment and funding strategies for the local government pension scheme in line with national reforms, including asset pooling and governance changes. 

· As the Fund’s lead officer, work with the Fund’s investment pool partner to transition assets to the pool, implement the Fund’s investment strategy, and work with fellow pool partners to support asset pooling and contribute to the development of pool strategies and policies.

· As the Fund’s lead officer advise elected members and senior officers on complex pension matters, ensuring transparency and informed decision-making. 

· Oversee the Firefighters’ Pension Scheme, ensuring compliance with legislation and effective risk and governance management. 

Governance & Compliance
· Ensure the Fund complies with LGPS and FFPS regulations, The Pensions Regulator’s General Code of Practice, and relevant statutory guidance. 
· Support the Pension Committee and Local Pension Boards in their governance roles, including training, reporting, and performance monitoring. 
· Maintain and review key policies including the Pension Administration Strategy, Funding Strategy Statement, and Investment Strategy Statement.
Investment Pooling
· Represent the fund in its work with the investment pool, participating in joint governance structures and decision-making forums to ensure the fund’s views are effectively communicated and clearly shared.

· Work with fellow pool partners to set and track performance measures to check how well pooled investments are working. This includes:
1. Fund performance against benchmarks.
2. Compliance with investment guidelines and regulatory standards
3. Timeliness and quality of reporting from the pool
4. Engagement and responsiveness of the pool to fund priorities

Operational Oversight
· Manage the pensions administration contract with its external contractor, Local Pensions Partnership Administration (LPPA), ensuring service standards and member experience are met.
· Oversee the delivery of pension services including retirements, transfers, annual benefit statements, and employer support.
· Drive continuous improvement and digital transformation in pension administration.
Financial Management
· Work with actuaries and finance colleagues to oversee triennial valuations, funding strategies, and cash flow forecasting.
· Monitor investment performance and ensure alignment with the Fund’s objectives and ESG principles.
· Support the production of annual accounts and statutory reporting.
Stakeholder Engagement
· Build strong relationships with scheme employers, members, unions, and external partners.
· Lead communications and engagement strategies to ensure transparency and responsiveness.
· Represent Hertfordshire at national LGPS and FFPS forums and working groups.

Management
· To manage the team; ensure robust strategic planning, performance, and financial management, with value for money benchmarked effectively. Ensure that effective processes are in place for recruiting, developing, appraising, rewarding, and retaining employees, promoting attendance and performance, in line with Council policy.


Person Specification:
Essential:
· Extensive experience in public sector pensions, particularly LGPS and/or Firefighters’ schemes.
· Strong understanding of pension legislation, governance frameworks, and funding principles.
· Proven leadership and strategic planning capabilities.
· Ability to build effective teams and relationships and to support others in developing and achieving their personal, professional, and organisational goals.

· Excellent communication and stakeholder management skills.
· Ability to effectively manage the relationships with internal and external partners on a range of issues.
Desirable:
· Recognised CCAB qualification (preferably CIPFA) and/or Pension qualification (PMI) desirable but not essential if experience and comprehensive understanding of statutory, regulatory, and financial frameworks.

