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Job Role Summary

Role Title: Service Director - Strategic Housing, Property and Safer Communities
Directorate: Place

General Role Description:

Taking the lead role for Strategic Housing, Property and Safer Communities. Providing systems leadership, co-ordination and coherence of the portfolio’s agendas within the directorate and across Team Doncaster. As a key member of the directorate leadership team, support the Executive Director in the development, delivery and implementation of the directorate’s priorities.

Duties and Responsibilities:
Core responsibilities and duties will include:

1. Develop key partnerships with local, regional and national organisations and networks that will enhance the ability of the assigned service areas and ensure Doncaster is at the forefront of decision making at all levels.

2. Develop area-based locality working in partnership, both internally and externally and lead Doncaster-wide change in line with the Thrive model. Lead for the directorate to ensure alignment with services to the model across Place and take a lead role in one of Doncaster’s localities working with the lead Executive Director for the locality.

3. Lead the development of effective evidenced based, deliverable housing policies and strategies and implement an effective model that delivers housing that meets the needs of different communities and residents across Doncaster.

4. Perform an effective client/partnership management role with St Leger Homes Doncaster and ensure we understand and respond innovatively to housing needs across the City.

5. Strategic responsibility for the delivery and management of Council property functions: Assets, Facilities Management, Public Building Maintenance, Design and Planned Maintenance, Stores including all aspects related to legislation and associated regulations. 

6. Strategic responsibility for the Council’s commercial portfolio and the Strategic Asset Management plan; contributing to the Borough Strategy and Council’s vision for the future of the City and the achievement of associated financial targets.

7. Lead on the improvement of community safety within a locality area-based model. Develop strategies to tackle crime and anti-social behaviour and the root causes, maximising the satisfaction of Doncaster people, supporting and working with them to be safe, well and independent in their communities. 

8. Lead operational partnership and the joint co-ordination of resource and activities to target priority areas and neighbourhood issues. 


Person Specification
Skills, knowledge, experience, and training required to fulfil role include but are not limited to:

	
	Essential
	Desirable

	Education/Training
· Graduate or equivalent in a related subject 
· Foundation degree or Level 5 qualification or above in Housing Management 
· Leadership and management qualification
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	Experience
· Experience of securing significant funding and evidence of effective deployment to maximise resources and deliver local ambition.
· Significant experience of working across public and private sector bodies, forming strong partnerships and delivering common objectives.
· Experience of leading multi-functional services to achieve positive, coherent outcomes for communities and residents.
· Experience of the performance management of complex partnerships and arms-length management organisations.  
· A proven track record of achievement of successfully delivering public facing priorities and exploiting new opportunities and winning commitment as a leader in a large, complex organisation. 
· A demonstrable track record of leading, motivating and inspiring multi-disciplinary teams to achieve success.
· Evidence of credible service delivery, change and improvement within a unionised organisation. 
· Experience of working with developers, staff, trade unions, that generate confidence and respect. 
· A track record of working to manage conflicting service and corporate priorities. 
· A track record of leading successful major service and culture change including effective industrial relations to put the customer at the heart of service delivery. 
· Experience of working collaboratively with partner organisations to deliver the Council’s priorities and lead engagement with relevant national government bodies.
· A track record of successfully working with communities and knowledge and application of community centred approaches.
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	Specialist Knowledge
· Experience of working on strategic housing related services and programmes. This should include experience across a range of housing in private sector and social housing sectors.
· Good knowledge of the national policy agenda related to housing, health and social care, including schemes related to social housing.
· Good knowledge of the local and national policy agenda related to policing, crime and anti-social behaviour
· Understanding of the management of publicly owned buildings and the process for capital investment and asset rationalisation 
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	Additional Requirements
· Experience of working in a political environment and ability to establish positive relationships with senior elected members. 
· Ability to manage complex and demanding services and work to tight deadlines.
· Highly developed interpersonal skills and strong emotional intelligence 
· Resilient and flexible and able to manage competing demands and priorities. 
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