
NOT PROTECTIVELY MARKED

Pensions Admin Department –

Assistant Director -
Pensions

Grade M

Service Manager -
Benefits

Grade J

Service Manager –
Customer Services

Grade I

Service Manager –
Technical Support & 

Training

Grade I

Service Manager –
Employer Services

Grade I



NOT PROTECTIVELY MARKED

Pensions Department –
Technical Support & Training Team

Service Manager –
Technical Support & 

Training

Grade I

Technical Training 
Lead

(2-year FTC)

Grade H

Technical Specialist
(3 FTE)

Grade G

Customer Feedback 
Officer 

(1 FTE)

Grade F

Data Analyst

(1FTE)

Grade F

Technical Knowledge 
Manager

(0.6 FTE)

Grade I

Assistant Director 
- Pensions



NOT PROTECTIVELY MARKED

Pensions Department –
Employer Services Team

Service Manager –
Employer Services

Grade I

Team Leader -
Engagement

Grade H

Engagement Officers   

(2 FTE)

Grade G

Business Support 
Officer

Grade D

Team Leader –

Data Collection 

Grade H 

Senior Practitioner 

Grade F to G

Pensions Officers                
(6.0 FTE)

Grade B to E


